[OroBOP NYBJINYHOWN O®EPThI
OKA3AHUA TOCTUHUYHDBIX YCIIVT

r. CaHkT-MNeTepbypr B PEOAKUUN OT
«01» mapTa 2026 .

1. MPEAMBYJIA

1.1 HacTtoawwmn foroeop NpeactasnseT cobonm ohuumanbHoe, NnybnmvHoe n 6e30T3bIBHOE NMpeanoXXeHne
OOwecTtBa C OrpaHM4YEeHHOW OTBETCTBEHHOCTbIO «ApeHpa AnapraMeHTOB» (Halee —
FocTuHuua), B nuue agupektopa Baanb AHHbI CepreeBHbl, AeNCTBYOLWEN Ha OCHOBaHMW YCTaBa,
3aK/I0YNTL  IOPUANYECKUM U (PU3NYECKUM JNULaM  [OroBOP OKa3aHWA TFOCTUHUYHBLIX YCAyr B
KoMMaekce amnapTtameHToB «Apart-hotel YES Marata»3* Ha ycnoBusaAXx HacToAWero QnLoroeopa
nybnnyHon odepThl (Aanee — [orosop / OgepTa).

1.2 HacToawmn [OroBop MO CBOEW CYTU ABASETCH PaMO4YHbIM, TO €CTb OH HOCUT YHUBEPCasibHbIN
XapaKTep W HanpaBJieH Ha peryJnpoBaHNe OCHOBHbLIX YCJ0BUA Npu BPOHUPOBAHMN anapTaMeHTOB
Ha CpoK oo 1 (omaHOro) Mecsaua, 1 npeanosiaraeT oKkas’aHMe roCTUHMYHbIX yCayr [ocTamMm.

1.3 [lpn npoxuBaHMM Ha cpok OGonee 1 wmecsAua, locTaMm pocTyneH Tapud «[onarocpoyHoe
npoXxuBaHue». [lpoXXmMBaHMe Ha ycnoBuAX [LOSroCcpoyHOro Tapudga OoCcyLecTBAsgeTCa nyTem
3aKJIl0YeHMA OTOEes/IbHOr0 LOroBopa OKasaHUA YCJyr Ha YCJOBUAX, OTJIMYAOWKUXCHA OT HacTosALero
Lorosopa.

1.4 [eTanbHble (CywecTBEHHblE) YCNOBMSA, cCOrfacytoTcas u odopMastoTcs npu  6poHMpPOBaHUMU
noMeLLeHnn. B KaxaoM oTaesibHOM ciy4ae [JoOroBOPOM OKa3aHUA FTOCTUHUYHBIX YCAYT SABASETCHA Kak
HacToAwWn [JOoroBop, Tak N MHOMBMAOYaJIbHbIE YC/IOBUSA, coaep Kalmecs B ogobpeHHON FoCcTuHMLEN
3asBKe 1 AHKeTe npu 6poHMpPOBaHNM anapTaMeHTa.

1.5 [oroBop 3akji4aeTcsa B ocobom nopsaake: NyTeMm akuenTa HacToswero [Joroeopa, corsiacHo n.3 CT.
438 [lpakpaHckoro kogekca P®, 6e3 nognucaHma CrtopoHamm. C MOMeHTa akuenTta Jorosop
ABJISETCA pPaBHOCW/IbHLIM [OrOBOPY, MOAMMWCAHHOMY CTopoHaMu. [MopsafoK akuenTa YyKasaH B
pasnene 4 Jorosopa

1.6 ®akTOoM, NoaTBEpP>KAAOLWMNUM MoSHOE N 6e30roBOpo4YHOE MPUHATME (aKuenTa) U3M0XKEHHbIX HUXe
yC/IOBU HacToswen nybnmdyHom odepThbl ABAsAeTCA onnaTa [ocTtem cornacoBaHHoW oCcTuHMLen
3as9BKN Ha BpPOHMpPOBaAHME, YTO PaBHOCUJILHO 3aKJ/lO4eHMI0 [JOroBopa Ha YCN0BUSX, N3NTOXKEHHbIX B
OaHHoOW odhepTe.

1.7 Coseplias 4encTBMA No akuenTy, F0CTb NoATBEPXKAAET, YTO:

v 03HAKOMJIEH M MPUHUMAET YCJI0BUS HacTosALWero Jlorosopa;
v 03HAKOMJIEH C MOPSALAKOM pacTop>keHunsa [lorosopa;

v/ 03HAKOMJIEH CO BCel HeOOXOANUMOWM N AOCTOBEPHOM UHGOPMaLIMel 0 NpaBuiax NPoXXnMBaHus, o
KaTeropusax n KoOMniaeKkTauum anapTaMeHTOB U OKa3blBaeMbIX yCNyrax;

4 CBOIO MNPaBOCNOCOBHOCTb N AeecrnocobHOCTb, OOCTUXKEeHMe 3aka34YMkomM Bo3pacTa 18 ner, a
TaK>Xe 3aKOHHOe NpaBo 3akKa34ymka BCTynaTb B LOrOBOPHbIE OTHOLWEHMA ¢ cnonHuTenem.

2 OCHOBHbIE MOHATUA N CTOPOHbI 0 OrOBOPA

FoctuHmua / Otenb (nanee - «AcnonHuTeNb») - O6LLECTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO
«ApeHfia AnapTamMeHToB», agpec: 191119, r. CaHkT-lMeTepbypr, yn. Counanuctmndeckas, a. 21 ctp. 1,
MNomew. 30-H, KabuHeTt 9, OF'PH 1207800078067, WHH/KIMI 7801684771/784001001.

3aka3uumK - dusnyeckoe, lOpPMANYECKOE NMLO WM WMHOMBUAYAbHLIM MpegnpuHUMaTenb, UMerowme
HaMepeHmne 3aKasaTb uan npmnobpectn nnbo 3akasbiBatowme nam npuobpeTarolime roCTUHNYHbIE YCYTU B
nonb3y notpebutens;

MoTpebutenn / NocTb - dM3MYeckoe NMLO, MMEKLLEe HaMepeHue 3akasaTb wam npuobpectn nubo

3aKa3biBaloLlee nin np|/|o6peTatou_|,ee n (nnwn) ncnonb3youiee roCTUHUYHbIE yCnyrm anga JIN4HbIX N NHbIX
HY>XX[, HE CBA3aHHbIX C OCyLleCcTBJiIeHNeEM HpeﬂHpMHMMaTEHbCKOVI neAaTesibHOCTN.



KoMnnekc anaptaMeHTOB (fanee - «Komnaekc», «FocTnHnua»)- cpeacTBo pasmelleHns «Apart-hotel
YES Marata»3* B [OCTUHWYHOM KOMMNJEeKce C BCTPOEHHbIMU MOMELLEHNAMN N NOA3EMHON aBTOCTOSHKOMN,
pacnonoxeHHoM no agpecy: CaHkT-MeTepbypr, yn. Counanuctmndeckasn 21, nut.A.

Homep peectpoBou 3anucu: C782024008775
https://tourism.fsa.gov.ru/ru/resorts/hotels/63aa078f-c608-11ef-92da-3d5618c182b9/about-resort.
KoMmnnekc amnapTaMeHTOB COOTBETCTBYET KaTeropmm roCTUHuL «Tpu 3Be3dbl», B COOTBETCTBUM C
Khnaccudunkaunen, yTBepxaeHHon [locTaHoBneHmem I[lpaBuTenbctBa PO o1 27.12.2024 N 1951
"O6 yTBEepxaeHun MonoxeHnsa o knaccnpukaumm cCpeacTs pasmeLlleHmnsa”;

AnaptamMmeHT (fanee - «/imywectso», «[lomelieHne») - noMelleHue, oben naowanbio oT «19» o «64»
KB. M., MepBon kaTeropuun: «Ctygusa», «Ctyama Mnwoc», «CtaHpapT», «KoMmdopT», «CTaHmapT TBUH>,
«CTaHgapT C BUAOM», «YJydlWeHHbIN», «KopHep [Lentokc», «YAy4ylleHHbIn C Teppacon», «JIentokcs,
«JTlloKe», «JIloKC ¢ Teppacoin», «Jllokc MNMpeMnyms», «JIIOKC TPEXKOMHaTHbIN» pacnoslioxKeHHoe B Kommniekce
anapTaMeHTOB.

CTtoumMoCTb MPo>XXmnBaHMA U onncaHme KaTeropvu7| AnapTaMeHTOB AaHbl Ha CanTe.

CauT - nHTepHeT- canT NcnonHnTtens www.yesapart.com

PerncrpaumMoHHas KapTa roctf - OOKYMEHT, oopmasembii B obA3aTesibHOM MOpsadKe Ha Kakaoro
npoXueawLwiero B AnapTamMeHTe npu 3ae3ge B [OCTUHLY W npogsieHUn MNpoXuMeBaHUsA Mo dqopme,
yTBep>aeHHon B MpunoxeHnn Nel K [Jorosopy, n noaTBepXaatowWwmnn ncnoaHeHmne orosopa.

BpoHUpOBaHMe - 3aKkpernJsieHue 3a [ocTeM HoMepa (MecTa B HoMepe) B Komniekce Ha YyCnoBUsX,
ornpeaesieHHbIX 3asBKOM 3aKa34dnka nam FocTs 1 NoOATBEPXXOEHNEM 3TOWN 3asiBKU CO CTOPOHbI OTens;

FpynnoBasa 6poHb - 3asiBka Ha 6poHupoBaHne 10 (oecsTtu) n 6onee AnapTamMeHTOB C 3ae3[0M Ha OOHY
naTy.

3 MNPEAMET AOroBOPA

3.1. TocTuHuua obasyeTca okasaTb ycayrm [OCTO 3a nnaty NoO NpPefoCTaB/IEHMIO MeCT Ans
BPEMEHHOIr0 NpoXxmneaHmsa B Komnnekce anaptameHToB «Apart-hotel YES Marata»3* no agpecy: CaHKT-
Netepbypr, yn. Coumanuctuyeckaa 21, nuT.A B anapTaMeHTe COorfacHo BblOpaHHOW KaTeropum u vHble
conyTCTByOLME YCNYrK, a 3aKa3ymk o6a3yeTcsa onnaTuTb U NPUHATb FOCTUHUYHbBIE YCITYT .

3.2. TOCTUHMUa OKa3blBaeT yCJ/lyru B COOTBETCTBUN C [paBuiamu npenoctaBieHUs roOCTUHNYHbBIX YCIyr
B KoMnnekce anapTaMeHTOB, AeMCTBYOLWNX HAa MOMEHT npucoeanHeHnsa MocTa K HacToswemy [lorosopy
(MpunoxeHne Ne 2 K HacToswemy [JloroBopy), W B COOTBETCTBUM C pAenctsywowumn B OTene
MpenckypaHTamu.

3.3. OTenb BNpase nNpuBieYb A5 OKas3aHUsa yCcayr (CONMyTCTBYIOLWMUX FOCTUHUYHBLIM) TPETbUX UL, UK
nopy4ynTb OKa3aHune ycnyr TpeETbUM nuam, OCTaBasACb OTBETCTBEHHbLIM 3a TpeTbnx g,
HernocpenCcTBeHHO OKa3bIBalOWUX ycnyrin.

3.4. rlpO)KI/IBaHI/Ie C XWMBOTHbIMM [OOMNYyCKaeTCA B COOTBETCTBUN C |_|paBI/IJ'IaMI/I NMPoO>XnBaHu4A, 1O
npeaBapmntTesbHOMy cCornaCoBaHuUiwo W onjate cneunasZibHOro CcepBucHOro c6opa <<r|p0)KI/IBaHI/Ie C
nmTomMuem»,

4 NOPAJOK BPOHUPOBAHUA. CTOMMCOTb YCIVT.

4.1. CtonmocTb npoxueaHusa BkwdaeT HOC 0%, v B 3aBUCMMOCTM OT JaTbl U OJIUTENIbHOCTU
MPOXXMBaHMS, CTOMMOCTb HOMEPaA MOXXET OT/INY4aTbCA. B CTOMMOCTb MPOXXUBAHUA Tak>Xe MOryT BXOAUTb
yCnyru nnutaHus, opraHusaumm gocyra n gpyrue ycnyru. AKTyasbHas CTOMMOCTb YCAYr NPOXXMBaAHUSA Ha
COOTBETCTBYIOLWMe faThl yKa3aHbl Ha CanTte MNoCTUHULbI.

4.2, BpoHnpoBaHMA HOMEPOB N OO0MOJIHUTEJIbHbIX YCIYI OCYLLEeCTBASAeTCA 3aKa3dnkoMm B OCTUHULE Ha
CTOonKe PecenwH nam ¢ NCnoJsib3oBaHneM TenedoHa, 3JIeKTPOHHOM NOYTbl N Ha canTe FOCTUHNLbI.

4.3. Hactoawmn [Oorosop BCTynaeT B cuay ana CTOpPOH He3amMenMTeslbHO Mocne CreayroLwmx
OEencTBun:

4.1.1. 3aKa3yuK, COrjlacHbln MNPUCOEONHUTLCA KO BCEM MOJIOXKEHMAM [OENCTBYIOWEN pedakunun
HacTosdwero [oroeopa, 3assnsetr o6 3Tom OTeno nyTeMm HanpasneHus B OTaen
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6poHMpoBaHNA 3adBKK NocpencTsoM oduumanbHoro canta OTens, TenedOHHON CBA3U WUan
3/1EKTPOHHOM MNoYTbl NbBO HenocpencCTBEHHOro obpalleHnsa Ha CTOMKY CcnyXbbl npuemMa wu
pa3MeweHusa OTeng.

4.1.2. OTenb HanpaBnaeT 3aka34yuMKy coobOLleHMe O MOoATBEPXAEHUM OPOHUPOBAHUSA U CYET Ha
onjaTy UM 0TKa3 B NOATBEPXAEHUN BPOHUpPOBaHUS.

3aka34uk onnaymBaeT CYeT B CPOK He MNo3aHee 3ae3fa. 3asBka Ha [pynnoByto 6pOHb -
onnavyvBaeTcs He no3aHee 4yem 3a 10 ([JecAaTb) oHen 0o 3ae3aa.

4.1.3. CyeT Ha onsiaTy AeNCTBYyeT B Te4yeHne 24 Yyaca. B ciyvyae HeBHeceHNsA onsaThl B YKa3aHHbIN
CpoK, 3asBKa aHHyampyeTca. CTOMMOCTb YCJYr cHUTaeTcsa cornacosaHHonm CTopoOHamu, ecnan
Foctb onnaTtun CyeT, BbiICTaBNeHHbIN OTenem.

4.1.4. OnnaTa Npon3BoanNTCS B pybasiXx HaIMYHBIMN OEHEXHbIMU CpeacTBaMu, NnyTeM 6e3HainyHoro
rnepe4vyncseHnsa no AOroBopy, C UCMNOJIb30BaHNEM PaCYeTHbIX UAM BAaHKOBCKUX KapT, CUCTEM
OHNanH-bpoHMpOBaHUS WM  UWHbIM criocoboMm. 3aceneHne 3aka3umka B [oCcTuHULY
MPOM3BOANTCSA TONILKO Nocse npeasaputenbHon 100% onnaTel NpoXxuBaHusa. KBUTaHumMs nan
YeK M CYEeT 3a OKa3aHHble YC/Nyru BblAalTCA 3aKa34yumkKy HenocpencTBeHHO B locTuHuue
rnocsie onnaTbl COOTBETCTBYWOLIMX ycnyr, nMbo npu 3akase M onsaTe YCayr OHNaWH, Yek
onJsiaThl HAMpPaBASAETCA Ha /IEKTPOHHbLIN aApec 3aKa3yuMKa, yKa3aHHbIA npyu BpoHupoBaHun.

4.4, C mMoMeHTa onsiaTbl 3aka3ymkoM CyeTa B NojsiHOM obbeme, [loroBop CYMTAETCH 3aKJIIOYEHHbIM U
ABNAETCH PAaBHOCWUJIbHBIM 0OroBopy, nognmucaHHoMy CTopoHamMn U gencTeyeT A0 ucnosHeHns CTopoHamum
BCeX cBoux 06a3aTenbCTB N0 HacToAweMy [lorosopy.

4.5, CTOMMOCTb YCNyr, BKJIIOYEHHbIX B T[POXWBaHME, HO He WNCMNoSb30BaHHbIX [o0oCTeM, He
BO3BpaLlaeTcs.

4.6. Onnata [locTeM Q[OMNONHUTENIbHBLIX YCAyr, npegocTaBnseMbix OTenem, OCyLleCcTBASeTCa B
cooTBeTCTBUN C [lpenckypaHTamMn, YTBEPXOEHHbIMN OUPEKTOPOM, LOENCTBYHOLMMM Ha MOMEHT
3aKknto4deHmnsa [lorosopa. NMpenckypaHTbl LEeH pa3MelleHbl Ha cTonke PecenwH n Ha CanTe.

4.7. Npu npekpaweHnn LoroBopa, BO3BpaT NepennaThbl (MpU HaNM4YMm) oCcyLLecTBaseTCca B TedeHune 10
paboynx OHen C MOMEHTa MoslyyeHus FocTMHULEN OT 3aKa3ynka NMUCbMEHHOMO 3asBJIEHNS.

5 OTKA3 OT BPOHUPOBAHUA. UBMEHEHME, NPOOJIEHNA NPO>XXUBAHUA
5.1 Mocne BHeceHMs onnaTtbl (3akniodeHme J[loroBopa) pacTop>XeHume /[ unameHeHue [orosopa
JOMyCcKaeTCcs Ha c/iedyloLwmnX yCoBusax:

5.1.1 OTka3 oT bpoHupoBaHUSA / pacTop>xeHus [lorosopa.

Mpwn oTkase oT 6poHMpPOBaHMA B ftobon MOMeEHT nocne HacTynaeHusa 00:00 yacoB gaTbl 3ae3da ,
yOEpP>XXMBAETCA NiaTa 3a NpoCcTon HoMepa B pa3Mmepe 1 (04HUX) CYTOK MPOXXMBaHMUSA.

5.1.2 CokpalweHune KonmyecTsa anapTaMeHTOB / KOJIM4ecTBa HOYen.

Mpn CcoKpalleHUn KoanyecTBa amapTaMEeHTOB / KOJMYECTBa Ho4vel B JitoBOM MOMEHT rmocre
HacTynneHnnsa 00:00 yacoB gaThbl 3ae3aa (Npu MpynnoBor 6poHK - No3aHee YeM 3a 5 oHen 0o AaThl
3ae3fa) - yOep>XXUBaeTcsA MnsaTa 3a NPOCTON HOMEpa B pa3Mepe OAHMX CYTOK MpOXXMBaHWUA 3a
Ka)Xabl anapTaMeHT.

5.1.3 MpoaneHune 6poHNpoBaHUS.

OcyLiecTBnsSeTCA NO 3anpocy 3aka3yuka, Npyu Haanydmm cBob6oOHbIX HOMEPOB HE Mo34HeEe 4YeM 3a 2
(mnBa) Yaca OO0 pacyeTHOro BpeMeHW Bbledga, Ha ycnosumax 100% npepgonnatbl WU
npenBapuTenbHOro noanucaHunsa Foctem HoBOW PerncrtpauMoHHOW KapTbl Ha Nepuof nNpogieHus.
CTOMMOCTb MNPOXXWBaHMA Ha Mepuon MnpoasieHUs paccdnTbiBaeTca OTaenom 6poHMpPOBaHUA B
MOMEHT TMOATBEPXAEHUS 3asBKM Ha MpoaJieHne ”n MOXeT OTAM4aTbCA OT CTOMMOCTU
nepBoHavasibHOro 6poHMpoOBaHNA.

6 TNMPABA N OBA3AHHOCTUN CTOPOH

6.1 3akKa34uK Bnpase:



6.1.1

6.1.2
6.1.3

6.2
6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

6.2.9

6.3
6.3.1

6.3.2
6.3.3

6.3.4

6.3.5

MponssoanTe nouck, 6poHupoBaHuMe UK onnaTty ycayr [OCTUHMUBI, YKa3aHHbIMW Ha CanTte
FoctuHmubl. Mpy 3TOM 3akas4vmk MNpusHaeT, 4To 6e30roBOPOYHO MPMHUMaET YCJIOBUSA OaHHOW
OdepTbl BHE 3aBUCUMMOCTU OT TOro, Kakmm cnocobom coBepLleHO OpoOHMpOBaHWE K ornnaTta
6poHnpoBaHUS.

Mony4nTb 3asBJI€HHbIE U ONJIaY€HHbIe YCJ1Yyr B MNOJIHOM obbeMe Ha cornacoBaHHbIX yCcnoBusx.

OTka3aTbcCa oT YCNYr npo>XXnBaHUA Ha YCNOBUAX, YKa3aHHbIX B HAaCTOALLLEM ,D,OI'OBOpe n I'Ipanmax
npo>XXnBaHNA.

NlocTuHuua Bnpaese:

B 0OQHOCTOpPOHHEM nopagke BHOCUTb W3MEHeHUA B MHGopMauuto ob ycnyrax (HammeHoBaHwue,
onncaHMe npoAo/KUTENbHOCTb, MpaBwfia, UEHbl M T. O.) NyTEM pa3MeweHUs N3MEHEHUA Ha
obmumanbHom CanTte [OCTUHULbLI. YKa3aHHble W3MEHEHUS He pPacnpoCTPaHSATCA Ha YyXxe
onJiayeHHble ['ocTeM yCcnyru.

He okasbiBaTb [ocCcTiO ycnyru / pacToprHyTe [oroBop B cCJlydae HeBHeceHua [ocTem
npenBapuTesibHON onsaTbl B MOJIHOM 06beMe B COOTBETCTBUM C YCNOBUAMKU HacToswero Joroeopa
UM He noannucaHna PerncTpauMoHHON KapTO4YKKM rocTs.

OTkasaTb [ocTio B panbHenweMm npoxmpaHum B OTene B c/yvyae HapylweHus Foctem mam ero
nocetutenamu [lpaBuia NpenocTaBAEHUS FOCTUHUYHLIX YCAYr WM HEeCBOEBPEMEHHOW onnaThbl
yChnyr.

OTKa3aTb B OPOpMJIEHUM pa3MeLleHUs nnLaM, HaxoasWwmMMCa NPeanosioXnUTeslbHO B COCTOSHUN
aJIKOroJIbHOr0 WM HAPKOTUYECKOr0 OMbSIHEHUSA, SMUAM C SPKO BbIPa)XeHHbIMW CUMMNTOMaMM
3aboneBaHuin, a TakXe MuaMu MpoABASAKLIMM HeadeKBaTHOe nMoBefeHMe (coBepLUaloLLM

MOCTYMKWN, KOTOpble MAYT B pa3pe3 C OOLEenpuHATBIMKM HOPMaMu MOpasii U HPABCTBEHHOCTM,
MOryT HaHecTu Bpeg ObLecTBY UM MHAUBUAY, BbIPa>KaloT KOHMJIMKTHOE COCTOSHUE).

MoTpeboBaTb MNpPenoCcTaBUTb 3aKa3uMka [AOKYMEHTbl, TMOATBepXAamoume [OOCTOBEPHOCTb
NpeaoCcTaB/IEHUSA INYHBIX AaHHbLIX MPU pasMeLleHnu.

PacToprHyTbe [oroBop B OAHOCTOPOHHEM BHecyanebHOM nopsiake, ecnm 3aka3yuk npenocTaBun
fOCTUHULE HeOOoCTOBEpHble CBedeHUS WIN KOHTaKTHble OaHHble, a TakXXe 3aBeAOMO JIOXKHble
n/vMnn HenpaBOMEPHO WCMOoJIb3yeMble 3aKa34MKOM [aHHble MaaTeXHbIX KapT, ecanm [ocTb
HapywaeT lpaBnaa NpoxmBaHUA.

NcnonHuTens BNpase oTKa3aTb B pa3MeLleHnn 3aKa3vynky:

- NPV OTKa3e OT corfacma c ycnosmsamm Jorosopa opepTsl n/unu Npasu NpoXxuBaHUS;
- MPU HapyLUeHNN YyCNOBUIA onnaThl ycayr no 6poHnpoBaHuio;

- UHbIX ClyYasX, yCTaHOBMIeHHbIMUY [1paBuiaMuy NpoXxXnBaHUA.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXXHOCTb 06CJ'Iy)KI/IBaHI/IFI [0CTA NO KaKunM-
nnbo He3aBUCALLMM OT Hero npn4nNHaM.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXXHOCTb OﬁCﬂy)KI/IBaHI/Iﬂ [oCTA NO KaKnm-
nnbo He3aBUCALLMM OT Hero npn4nHaM.

3aka34yuk / NlocTtb 06s3aH:

He MNMpucTynaTb K OMOpMJIEHUIO 3asaBKUW, MNpefBapuUTesbHO He O03HAaKOMUBLUUCH C HacTosLen
OepTon, MNMpasnnamn NpPoXXNUBaHUS.

MpenocTtaBuTb cny>K6e pa3mMelleHns HeobxoguMble NINMYHbIE AaHHble N5 rnoceneHns B FlocTuHuue.

CobnogaTtb MpaBuna npoxxuBaHusa, [orosop ogepThl, MpaBuia noxxapHon 6€30MacHOCTU U UHbIE
npasua, yCTaHOBJIEHHbIE B [OCTUHMLE B OTHOLWEHUN FocTen.

Mpu 3aceneHun B [OCTMHULY NpPeabsBUTb AOJ1IS PErnucTpauuyM LOOKYMEHT, YAOCTOBEepSIoLLNA
JINYHOCTb, B COOTBETCTBUM C MpaBUiaMu MPenoCTaBJIEHUS TOCTUHMYHBLIX YCIyr B Poccuiickoin
denepauunun, n noanmcaTb PerncTpaumoHHy0 KapTOYKy FocTs.

Bo3mMecTuTb ywepb, NnpuynHeHHbIn FocTeM nam ero nocetTutensMm nMmywectsy OTens, B ciy4vae
yTpaTbl WM NOBPEXAEHUS UMYLLLECTBA COrJIaCHO AENCTBYIOLLEro NpenckypaHTa u onucu oTAENKH,
UMyLLLECTBa N UH)XeHepHOoro obopyaoBaHns FOCTUHNLbI.
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6.3.6 Ecam nHoOe He NpefycMOTpPeHO HacToAwMM [IoroBOopoM M He ciedyeT U3 cyuiectBa obs3aTennCTB
nnn TpeboBaHMA 3akoHa, AOroBOpHbIe MnpaBa M 0083aHHOCTM 3aka34dmka pacnpoCTpaHATCA
TaKXXe Ha 1L, B MHTepecax KOTOPbIX 3aKJ/o4YeH HacToAwmnin orosop.

6.4 FocTuHMua obGA3aHa:

6.4.1 CBoeBpeMeHHO NpenoCcTaBnATb [0CTiO HeobxooMMylo N OOCTOBEpPHY MHpopMauuto ob ycnyrax,
obecnevmsatoulyto BO3MO>XHOCTb nx npaBuabLHOIroO BblboOpa.
CTOpOHbI MPULLAN K COrJialleHnto, 4To Heobxoammas MU O0CTOBepHas MHgopMauma ob yciyrax
OTens pa3smewaeTca Ha Ctonke cnyxbbl npuema u pasmelleHus, B yaobHoMm ana obospeHus
MecTe, a Takxe Ha Cante TlocTuHuubl. OnnaTol CYeTOB, BbICTaBseHHbIX OTenem, [oCTb
noaTBep)xaaeT npegocTasseHne OTenem BCeN HeobXOAMMON M OOCTOBEPHOW WMHdopmauunm o6
ycnyrax, O3HakKoOMJleHne un corjacme C NOPSAKOM, YCJIOBUAMM, CPOKaMM U LEeHaMin
npenocTasaeHus ycnyr OTenem.

6.4.2 B TevyeHue pencTBus HacTosuwero [lorosopa B NOJIHOM 06beMe OKa3blBaTb 3aKa3uuMKy yCIyru.

6.4.3 Oka3biBaTb [AOMNOJIHUTENIbHbIE YCYyrM 3aka34yuMky Ha [JaTHOW OCHOBE B COOTBETCTBUM C
NpencKypaHToM FOCTUHULbI.

7 NOPAOOK UCNOJIHEHNA OONrOBOPA

7.1 PacyeTHbIN Yac 3ae3a B AnapTamMeHT - nocne 15.00,
pacyeTHbIN Yac Bble3ga — /0 12:00 no mecTHOMy BpemeHn (MCK).
BHe 3aBNCMMOCTN OT BPEMEHU 3aCesIeHNA CYTKN NMPOXXMBaHMUA 3akaH4YmBatoTca B 12:00 vacos.

PaHHnM 3ae3n nocne 6:00 / No3gHnk Bole3 o 18:00 - gonyckaeTtcsa npu gonnate 50% ctommoctum 1
CYTOK MPOXXWBaHMA, Npu Hanm4um csobogHoro Homepa. PaHHuM 3ae3n oo 6:00 / Mo3gHMI Bble3f,
nocne 18:00 - gonyckaeTtcsa npu gonsate 100% CTOMMOCTU 1 CYTOK.

7.2 Mpn 3aceneHnn B AnapTaMeHT FOCTM M AMua C HUM MNPOXKMBaKLIME MPeObABASAIOT MeHemdXXepy
PecenwH nacnopT wanM WHOW OOKYMEHT, YAOCTOBEPSAWLIMA JNNYHOCTb. MIHOCTpaHHble rpakaaHe
npenbsaBAAT TakXe CBeAeHUs, YCTaHOBJIEHHble 3aKOHOOATesbCTBOM B 06/1aCTU MUIPaLMOHHOIO
yyeTa MHOCTPaHHbIX FpakaaH u nuy 6e3 rpakgaHcTea B PO (OOKyMeHThI, MOATBEpXAaloLWme npaBo
Ha npebbiBaHMe (NpoxxmnBaHue) B Poccun, uenb Bbesna, npodeccus, MUrpaumoHHas KapTa).

7.3 Tpn 3aceneHun B AnapTaMeHT / NpoasieHUU NpPoXXKMBaHWUSA, PerucTtpaunmoHHas KapTa rocTa B
obszaTensHOM nopagke nposepseTcAa [oCTeM Ha KOPPEKTHOCTb M nognucbiBaeTca FocteMm no
npubbiTum B OTenb Ha CTonke cnyxbbl PecenwH nam B 3N1€KTPOHHOM BUAE Ha OoULMa/IbHOM CanTe
OTensd. Foctb 0653aH cBepUTb AaHHble PerncTpauvoHHOW KapTo4Yku nepepn noanucaHmem. OTkKas
FocTa oT moanmcaHms PerncTtpaumMoHHOM KapTbl, TpakTyeTca CTOpOHaMM Kak OTKa3 3akKa3yumka oT
ncnosiHeHnsa [lorosopa n BfieYeT NOCnenCcTBusA, yKasaHHble B 1.5 [lorosopa.

7.4 PecenwH pocTtyneH KpyrnocytodHo. [lpn 3ae3pne B AnapTtaMeHT [OCTHO nocne 3anosiIHeHUs
PerncTpaynoHHOM KapTbl Ha CToKe PecnuwH nepedatoT KapTy AocTyna B ANapTaMeHT.

7.5 B MomMeHT 3aceneHma B AnapTaMeHT, [oCcTb npoBepseT cocTosdAHme WmyuwecTtBa, obopynoBaHue,
OCHallleHWne, 3/IeMeHTbl UHTepbepa, NocTesb U T.4., 4Tobbl ybeonTbcsa, B HagsexaweMm COCTOSAHUMU
NmyuwiecTBa, TexHMYeckon wucnpaBHocTu obopynoBaHusa. Ecnm FocTb obHapyxuBaeT Kakue-nubo
HeOoCTaTKW, TO OH BNpaBe 00paTUTLCA K MeHemxXxepy ambo ona mx ycrtpaHeHus, nubo Oonsa Toro,
4TOObl COBMECTHO B MMCbMEHHON hopMe 3ahnKCMpoBaTb UX B AKTe 3ae3a.

7.6 KapTa poctyna obecneymBaeT AOCTYN B anapTaMeHT A0 12:00 yacoB nocnefHero onjavyeHHoro AHS
NpoXXmBaHUA (BpemMs AENCTBUSA Kito4a). 10 nCTeYeHUn BbllLeyKa3aHHOMo0 BpeMeHU AENCTBUS KIo4a,
[OCTyn B AnapTaMeHT BO3MOXEH TOJIbKO AN ero ocsoboxpeHus oT mmywecTBa [0CTH, C uenbko
BO3BpaTa anapTaMeHTa.

8 OTBETCTBEHHOCTb CTOPOH. ®OPC-MAXXOP

8.1 3aKa3ynKk rnpencrtaBnseT UHTepecbl BCexX JINL, YKas3aHHbIX B 3asBKe, W MNepcoHasIbHO HeceT
OTBETCTBEHHOCTbL nNepen [OoCTUHMUEN 3@ NPaBUIbHOCTb YKasaHHbIX B 3asiBKe [aHHbIX O HUX,
BbIMOJIHEHME, BCEMU NTNL,AMU BCeX 0683aTeNnbCTB, BKAOYaa ob6a3aTenbCcTBa NO onaTe 3asBKM, OKa3aHHbIX
FoCTUHULEN yCnyr 1 onslaTe HeYCTOMKWN B C/llyHae HECBOEBPEMEHHOIN0 OTKasa OT OKa3aHWus ycayr, B TOM
yucse He 3ae3q [ocTs.



8.2 lcnonHuTenb HeceT OTBETCTBEHHOCTb 3a MaTepuasbHbll yulepd, NpUYMHEHHbIN 3aka3yuky B
CBSI3M C HenpepocTaBfieHneM 3aka3uyuky no BuHe WcnonHuTens ycnyr B obbeme, OroBOpPeHHOM Mpwu
BpoHupoBaHuK, B Mopsigke, YCTaHOBJIEHHOM 3aKOHOAaTesNbCTBOM P®, 3a UCKJOYEHMEM CJlyYaeB, KOraa
HapyLleHMe NpaB 3aKas4ynka npon3oLLsio BcaencTeme 4encTBUin HempeonoMMon CUbl.

8.3 lWcnonHuTenb He HeceT OTBETCTBEHHOCTWM B CJiydae HEWCMOJIHEHMS WM HeHadJieXallero
WCMNOJIHEHUST YCAYr CO CBOEW CTOPOHbl WM CO CTOPOHbl TPETbMX JINL, BO3HUKLUEro W3-3a
HEeNOCTOBEPHOCTN, HEeAOCTAaTOYHOCTM  WIN  HECBOEBPEMEHHOCTW  CBeAEeHWW U [JOKYMEHTOB,
NpenocTaB/eHHbIX 3aKAa34MKOM, @ TaKXX€ BO3HUKLUMX BCIEACTBME APYrUX HapyLLUEHW ycnoBuin [oroeopa
n/vnn Mpaeun BPOHMPOBAHNSA CO CTOPOHLI 3aKa3yuMKa.

8.4 licnonHWTeNb He HeceT OTBETCTBEHHOCTU repen 3akKa3yYMKoM B CJlydae orno3faHusa K CPoKy
3acenieHnsa B oCcTnHMLY cornacHo lNMpasnnam Npo)xmBaHUA.

8.5 McrnonHuTeNnb He HeceT OTBETCTBEHHOCTW 3a HECOOTBETCTBUE MpenocTaB/iIeHHOro 06CJ'Iy)KI/IBaHI/Iﬂ
OXUAAHMAM 3aKa34ynka n ero CY61:;eKTI/IBHOIZ OLEeHKe.

8.6 NcnonHuTenb He HeceT OTBETCTBEHHOCTW 3a HEBO3MOXXHOCTb 06Ciy>XMBaHWS 3akasyuka no
KaKMM-1Mbo He3aBUCALWMM OT HEero TeXHWYEeCKMM MNpuUYMHaM, BKJloYas HapyweHue paboTbl KaHanoB
CBSA3M, HEMCNPABHOCTb 060OpyAOBaHMSA U T.M.

8.7 WcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a KAYeCTBO MPeAoCTaB/IieMbIX KOMMYHaJIbHbIX YCJyr
nepen 3aka3ynkoMm, eCc/ii NpeaocTaB/ieHne 3TUX YCNYTr He 3aBUCUT OT VcnonHuTens.

8.8 B cny4ae BO3HUMKHOBEHUS MpeTeH3nn B nepuod npebbiBaHus B [OCTUHMLE, 3aKa3uyMK OOJIKEH
obpaTnTbCca K npenctasuTento NOCTUHULbLI A9 YCTPaAaHEHUS HeOOoCTaTKOB OKa3aHusA ycnyr. CTOpOHbI
6yoyT npunaraTb BCe YCUNA C LENbI0 LOCTUXXEHUS COrjlacnsa No CNOPHbIM BOMPOCaM NyTeM NeperoBopos
C y4yeToM ycnosmn gaHHon OdepThl. B cnyvae oTcyTcTBUA y NcnonHnTens nHgopMaumm oT 3akasdumka o
Kaknx-nmbo HepgocTaTKax B KayecTBe npepoctaBnsembix NcnonHuTtenem ycnyr B nepuop npebbiBaHUs
3aka3ymka B octuHuue, NcnosHNTENbL BNpaBe OTKasaTb B YAOBJETBOPEHUN MNPEeTEH3UN OT 3aKa34vunka,
HanpaBJieHHbIX B agpec cmonHnTens no okoH4YaHUM nepuoda npebbiBaHMA 3aka34dnka B [0CTMHMLE.

8.9 CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWUCNOJIHEHUE W/UNn HeHahsexawee WCroJIHeEHne
MPUHATBLIX Ha ceba no HacToswemy JloroBopy o0653aTenbCTB B COOTBETCTBUM C OEWCTBYHOLWMM
3aKOHOdaTesbCcTBOM, lNpaBnaamm NpoXxKmneBaHms B NOCTUHMLE U HAaCcToAWMM [JOroBopoM.

8.10 [ oCTb HeceT OTBETCTBEHHOCTb nepepn NoCcTnHULEN 3a COXPaHHOCTL MiMyuiecTBa AnapTaMeHTa.

8.11 [0oCTb HeCeT COMMOapHY0 OTBETCTBEHHOCTb 3a YObITKN U MHOW yuwepb, NpNYNHEHHbIE AENCTBUAMMU
(6bespencTBueM) nocetutenenm focta B OTene. B cnydae oTka3la noceTuTesien OT OMJiaTbl BO3MELLEHUS
yuiepba 3a nop4yy mmyuwectBsa B ocTuHuMUe, FocTb 00653yeTCca oniaTUTb BbICTaBJIEHHbIE CYeTa, B TOM
yucse 3a Nopyy UMyLlecTBa Ha OCHOBaHUM akTa O NopYe MMYLLEeCTBa, COCTaBAEHHOro MoCTUHULEN.

8.12 [lpunynHeHHbIn TocTeM mnm ero nocetutenamm yuwepb loctb o06a3aH onnaTuTb FOCTUHULE He
nosgHee 3X OHEWN C AaTbl BbiCTaBseHUA cveTa. lMpu 3ToM pasmep yuwepba oueHnBaeTCa Ha OCHOBaHWUU
CTOMMOCTM MMYyLEeCTBa, yKa3aHHoW B OnucnM OTAEesIKWM, MMywecTBa U WHXeHepHoro obopynoBaHus
FocTMHULBI, a TakXXe no Tekyuwemy lNMpenckypaHTy NoCTUHMUBI.

8.13 [lpn BO3HMKHOBEHUN OBCTOATENBLCTB, KOTOPbIE AesaloT MOJIHOCTbIO WU YaCTUYHO HEBO3MOXXHbIM
3acenenmne Noctsa B NloctuHuuy, Noctb 06513aH He3aMeoUTENbHO YBEAOMUTL 06 3TOM [OCTUHULY. B 3TOM
cnyyae 6poHupoBaHue MoxXeT bbITb OTMEHeHO FocTeM, B Nopsaake, NnpeaycMoTpeHHOM B N.5 [lorosopa.

9 MNOPAAOK YBEOOMJNEHUA CTOPOH U PA3PELLLEHNA CNMOPOB

9.1 CTOpPOHbI MNPU3HAIOT OPUONYECKYIO CWUIY [OKYMEHTOB, HarpaBieHHbIX C T[PUMEHEeHMeM
3NEKTPOHHbLIX CPEeACTB CBA3N (3/IEKTPOHHLIN AOKYMeHTo060poT), B TOM 4ucne: e-mail, WhatsApp,
Telegram, Max. [lpy 3TOM [OCTOBEPHbLIMU KOHTaKTHbIMW [OaHHbIMW 3akKa3yuMka SBJSAITCA [JaHHble,
yKasaHHble B nepenucke, npeawecTBYOWEN 3ak/l4YeHNI0 HacTosawero loroBopa, a TakXe B AHKeTe
rocTs.

9.2 HanpaB/ieHHble NNCbMa, coobuieHuns, NMPeTeH3nn CTOpOH no JloroBopy CHYMUTAOTCHA NOJIyYEHHbIMU:

a) Mpwu oTnpaBke Tenerpadom - B AeHb NoJlyYeHus TesierpadHoro nam 31eKTPOHHOro NOATBEP)KAEHUS O
NPUHATUN Tenerpammsl;



b) Mpu otnpaeBke no e-mail, WhatsApp, Telegram, Max - B AeHb OTMpaB/ieHWs, 3aPUKCUPOBAHHBLIN
Mo4YTOBbLIM cepBepoM CTOPOHbI - OTMpaBUTENS.

9.3 B caydae He pocTmxeHusa CTopoHamMm cornacma B TedeHue 5 (nATwm) paboymx AHenW C AaThl
npeabsBAEHUS MNpeTeH3un, Cnop nepefaeTcs Ha pacCMOTpPeHMEe cyda B MNopsgke, yCTaHOBIEHHOM
OENCTBYIOLWLMM 3aKOHOOaTeNbCTBOM PO,

10 COrNACUE HA OBPABOTKY MNMEPCOHAJIbHbIX OAHHbIX

10.1 3aka3uuk / ocTb OencTBys B COBCTBEHHbLIX MHTepecax, B nopsake cT.9 ®3 «O nepcoHasbHbIX
OaHHbIX» C LEeNbl0 WUCMNOJIHEHUA OnpenefieHHbIX CTOpoHamMu ycnosuin [oroBopa 06 oKazaHuWM yCayr
cBob60HO, CBOEN BOMEN N B CBOUX MHTEpecax OAaeT cornacme MCnofHNTEeNo Ha aBTOMaTU3NPOBaHHYO, a
Takxe 6e3 1MCcnosb3oBaHMA CpPeACcTB aBTOMaTu3auumnm o06paboTKy MNepcoHasbHbIX AaHHbIX 3akas34vuka /
[oCTHA B Te4eHMe CpoKa AencTBums [1oroBopa, a Tak)Ke B Te4eHNe CPoKa apXMBHOIMO XpPaHEHNS OOrOBOPHOWN
OOKYMeHTauun icnonHnTenem, CBOUX rnepcoHasbHbIX OaHHbIX. [lepcoHanbHblE AaHHble BK/OYalOT B cebs
hamunnuno, nMsa, 0TYeCTBO, afpec, KOHTaKTHble faHHble (HoMep TenedoHa, Homep MobuabHOro TenedoHa,
agpec anekTpoHHonm noyTbl, WhatsApp, Telegram, Max), macnopTHble AaHHble (cepus, HOMep, AaTa
BblAAa4yM, HaMMeHOBaHWe opraHa, BblAaBLUero AOKYMEHT) U rpaxgaHctseo;, Cornacme npenocTtasBnseTcs
3aKa34YnkoM B Lenax ucrnosHeHusa [lorosopa, B TOM Yucae gas nosiydeHus ornoBeLlleHUn o perncrpauumu,
Ha CPOK 40 AOCTWXeHUs uenn obpaboTKu nepcoHanbHbIX AaHHbIX [0CTS. 3akKa3yuk / [0CTb yBeOOMJIEH O
TOM, 4TO o06paboTka ero nepcoHalibHblX [OaHHbIX OyOeT ocCywWwecTBASATbCA B COOTBETCTBUM C
TpeboBaHnaMn PegepasibHOro 3akoHa "O NepcoHasibHbIX AaHHbIX".

11 3AKJIIOYUTEJIbHBIE MOJIOXKEHUA

11.1 W3MeHeHMe WHbIX NONoXXeHUN [loroBopa MOXXeT OCYyWecTBAATbCA WcnonHntenem nyTtem
nybnnkaumm Ha CanTe HoBoW pepakuum Horosopa. O npencrTosweM nM3MeHeHUM [loroBopa 3akasuyuk
06s3aH yBegoMutb NcnonHutensa 3a 10(oecsaTb) AHEN 00 BHECEHUS U3MEHEHWNA.

11.2 HeoTbemneMon 4acTblo HacTosALero JloroBopa ABAAIOTCSA:

MpunoxxeHne Nel - "®opmMa PernctpaunoHHON KapTbl rocTa";
MpunoxeHue Ne2 - "lMpaBnna nNpoxxneaHma B NloctuHmMue".

12 PEKBU3UTblI UCNOJIHUTENA

HanmeHoBaHue ObuiecTBO C orpaHn4yeHHoMn OTBETCTBEHHOCTbIO «ApeHpa
AnapTamMeHTOB»

KOpnandecknin agpec 191119, r.CankT-lNeTepbypr, yn. Counannctnyeckasa, a. 21 ctp. 1,
Momewu. 30-H, KabuHeT 9

TenedoH 8 (812) 220-53-29

WHH / KM 7801684771 /784001001

PacyeTHbIn cyeT 40702810794510000969

HavmeHoBaHune baHka PocbaHk cunman Cesepo-3anan AO "TbaHK"

BUK 044030941

KoppecnoHgeHTckmn cyeT 30101810345374030941
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