
RULES of behaviour in case of emergency at the 
Apart-Hotel
Attention! All Apart-hotel areas, including apartments, are equipped with fire alarms and 
alerts in case of an emergency.

In order to avoid smoke and fire alarms, you must use extractor fan in the kitchen area during 
cooking.

It is strictly forbidden:
• To smoke on the territory of the Apart-hotel, including apartments and all public areas.
• Operate electric wires and cables with visible insulation defects.
• The use of open fire in the building and premises is prohibited.
• Leaving the apartment, do not leave unattended electrical appliances, including those in 
standby mode (TV, radio, air conditioner, lighting lamps, chargers, etc.).
• We remind you that it is dangerous to cover the switched on floor lamps and table lamps 
with items made of combustible material.
• It is unacceptable to bring and store explosive, fire-explosive and fire-hazardous 
substances and materials in apartments.
• Do not leave small children unattended and do not allow children to play with matches and 
lighters.
• If you arrive in the apart-hotel for the first time, try to remember the location of emergency 
exits and stairs.

If there is fire in your apartment:

• Immediately report the incident to the fire brigade by phone 01 or 112 (mobile 
communication), indicating the address of the object, the floor and your name; to the dispatcher 
on duty of the complex at 8931-360-95-56 or to the receptionists at the internal phone 
number "0101" or city phone number (812) 333-42-02.
• Don't panic!
• Take all possible measures to eliminate the fire-using fire extinguishing equipment;
• If it is not possible to eliminate the fire source on your own, leave the apartment and close 
the door without locking it;
• Be sure to inform the duty personnel about the fire;
• Leave dangerous zone and operate under the instructions of administration.

If there is fire out of your apartment:
• Immediately report the incident to the fire brigade by phone - 01 or 112 (mobile 
communication), the duty dispatcher of the complex at 8931-360-95-56 or the reception 
staff at the internal phone number "0101" or city phone number 8 (812) 333-42-02;
• Leave your apartment after closing the windows and doors; if the corridors and stairwells 
are heavily smoked and you cannot leave the apartment, stay in your room with the windows wide 
open.
• A closed and well-sealed door can strongly protect you from dangerous temperatures. To 
avoid smoke poisoning, close the slots and vents holes with water-soaked towels or bedding;
• When the firefighters arrive at the scene of the incident, go to the window and give a sign 
about helping you.
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